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Training emergency responders is what our company does best!  We 
offer incident command, hazardous material technician level, operations 
level and awareness level refresher training. 
 
In this new 40-hour course you will see that we take emergency 
response training and apply everything learned in hazmat technician 
level training into hands-on interactive training.  This training is geared 
toward responding to a release for the purpose of mitigating the 
incident. Incident command strategies, hazard assessment, 
understanding of tactical operations and entry procedures are taught in 
an applied format. 
 
Management of a scene is a critical component of emergency response 
control measures.  This course uses our 80% rule, to set up scenarios 
and let the participants activate the emergency 
team and “play out” the emergency training 
drill.  Our 80% rule is to spend 80% of the time 
having the participants do and not just listen!  
This is the best way to help ensure that 
participants are going to retain and be able to 
use the information they receive during training. 
If onsite, we can tailor training sessions to 
include a variety of formats based on what the 
client needs for their team.  For over 20 years 
we have been taking information from clients, 
pulling it together in an energized training format, and providing, 
according to our clients, the best emergency response training.  Come 
see for yourself. 
 
Everyone “says” they do customized training; but our emergency 
response training reputation was built on client-specific customized 
training.  We save you time by working with you to get to know your 
chemicals, your processes and your team’s organization.  Need 
refresher training?  We can be provide a training strategy that builds on 
each year’s training to help maintain emergency response competency  
- a requirement  of  OSHA’s emergency response standard. 

STEP…up to compliance! 


